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We are the leading Correspondent in Bangla-
desh being listed by 10 out of the 13 P&l Clubs of
the International Group. We started our journey
in 2001 and our unique outcome focused style in
handling Marine Claims coupled with continual
innovation made us renowned among the P&l

Clubs, Ship Owners, Charterers and H&M
Underwriters. Our Claim handlers are available
24 hours a day, 365 days a year to respond to
any notification of P&l casualty anywhere in
Bangladesh, from Chittagong Port to Mongla
Port to Payra Port.




We have the largest and most experienced team of
claim handlers in Bangladesh

We have coverage in all of the major Bangladeshi
ports including Chattogram, Mongla, Matarbari and
Payra and can assure the necessary logistics support
required during any incident/casualty

We have in our pool the most competent and qualified
network of independent third-party experts from
marine surveyors to civil engineers, metallurgists,
chemists and admiralty lawyers

We also have in-house lawyers and marine surveyors
for providing the Club and Members necessary
support and assistance in case of any emergency

We maintain strong rapport with local authorities
from Ports to Customs, Mercantile Marine Office
(MMO) and Department of Shipping in order to retain
control over the handling of claims in complex cases

We have our own “Loss Prevention & Survey”
department comprising of experienced Marine
Surveyors for catering to the survey needs of the
Club/Members and in assisting them to prevent and
/minimize their exposure to claims

pueey



We have the largest and most experienced claims
handling team in Bangladesh. Members of our team
come from various backgrounds from engineering to

sea-faring and legal and have the required training,
qualifications, and contacts for handling practical issues
facing various claims.
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We have coverage in all the major sea/river ports and
terminals in Bangladesh including Chattogram,Mongla,
Matarbari & Payra to provide the necessary logistics
support required during any incident/casualty, 24 hours
a day, 365 days a year.
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Our Managing Director, Engr. Tanjil Ahmed Ruhullah is
a Board Director of the Bangladesh Shipping Agents’
Association (BSAA) and also sits in the Executive
Committee of the Chartered Institute of Logistics and
Transport (CILT), Bangladesh Council.




Number of Cases Handled

Cases Since 2003

@ Loss Prevention Surveys 34.9% () Cargo Claims 14.9%
@ collision Incidents 6.7% @ FFO/ Jetty Damage 2.4%

. Personal Injury 5.2% Miscellaneous 23.0%

. Lighter Contacts / Stevedore Damage 12.8%




Our Network & Affiliations

We maintain strong rapport with local authori-
ties from Ports to Customs, Mercantile Marine
Office (MMO) and Department of Shipping in
order to retain control over the handling of
claims in complex cases. Our extensive network
includes but is not limited to the following local
authorities, institutes, government agencies,
and trade bodies in Bangladesh

Department Of Shipping X Mercantile Marine Office

Bangladesh Shipping Corporation [ Mongla Port Authority

Chittagong Port Authority f Payra Port Authority)] @
Bangladesh Shipping Agents' Association

Customs Houses of Dhaka, Chittagong & Mongla

Maritime Anti-Corruption Network ]| BCIC § BADC

BOGSOAIChartered Institute of Logistics and Transport

Bangladesh Chamber of Industry I BKMEA I BGMEA

International Chamber of Commerce Bangladesh

International Business Forum of Bangladesh

UN Global Compact } BSMRMU I BOGSOA | BICDA




Our Major Milestone

Under the guidance and efforts of our visionary
founder, Advocate Mohiuddin Abdul Kadir (aka
Capt. MAK), Interport’s long struggle paid-off, when
the honourable high court division of the supreme
court had given three common judgements on
01.02.2016, 10.04.2016, 18.01.2017 respectively
in favour of similar writ cases filed against customs
authority, imposing unlawful penalty against
Shipowners, alleging cargo shortage based on
shore tank findings.

Our records show that the trends of fabricated
cargo shortage and damage claims have
dramatically reduced in the past 5 years with
Interport’s vigorous intervention.




Our Values

We are an ISO 9001:2015 Quality Management
System Certified Company. This is a testimony of
our unwavering focus on customer service and
performance standards. As stated in our group’s
motto “Powered by People, driven by Values”, we
believe that our company’s biggest assets are its
People and we strive day-in and day-out to exceed
our Clients’ expectations by adhering to our core
values of teamwork, quality and integrity.

We passionately adhere to the ISO 9001:14001
Environmental Management guidelines to meet the
environmental sustainability targets and challenges
of the Maritime Industry in the 21st century. We are
also firm supporters of diversity and inclusion and a
proud partner of WiLAT Global (Women in Logistics
and Transport)




Contact Us

CHITTAGONG
HBFC Building, 5th Floor, 1/D, Agrabad C/A
Chittagong-4100, Bangladesh
Telephone +880 31 252 5065 / +880 2
333313640/ +880 2 333313642
Fax +880 31 728 262
Email chittagong@interport.org

DHAKA (Corporate Office)

MHK Terminal (5th Floor), 110 Kazi Nazrul Islam
Avenue, Banglamotor, Dhaka-1000, Bangladesh
Telephone: +880 2 48311665 / +880 2
222226835/ +880 2 58315462
Fax: +880 2 58315461
E-mail: dhaka@interport.org

@ www.interport.group Q)

Emergency Mobile Number
‘24/7> +88 01860 753985

A duty officer (by rotation) is contactable 24/7 in the above
number to deal with any urgent matters or assistance.




